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Forward looking statements
This presentation includes forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995 and Section 21E of the 
Securities Exchange Act of 1934. Any statements that are not statements of historical fact may be deemed to be forward-looking statements. For example, 
words such as "may," "will," "should," "estimates," "predicts," "potential," "continue," "strategy," "believes," "anticipates," "plans," "expects," "intends," and similar 
expressions are intended to identify forward-looking statements. These forward-looking statements, include but are not limited to: changing industry trends; 
the size of our market opportunity; the potential success and impact of our investments in AI; our strategic framework; our ability to increase profitability and 
cash flow to deleverage our balance sheet and fund investment in innovation; whether our UC and CC traffic will increase; whether we can sustain an 
increasing pace of innovation; the success of our go to market engine; our ability to improve G&A synergies; our ability to enhance shareholder value; and our 
financial outlook, revenue growth, and profitability, including whether we will achieve sustainable growth and profitability. These forward-looking statements 
are predictions only, and actual events or results may differ materially from such statements depending on a variety of factors. These factors include, but are 
not limited to:

● Customer adoption and demand for our products may be lower than we anticipate.
● A reduction in our total costs as a percentage of revenue may negatively impact our revenues and our business.
● Impact of economic downturns and political instability on us and our customers, including from the COVID-19 pandemic, the war in Ukraine, rising 

interest rates and other inflationary pressures.
● Risks related to our secured term loan due 2027 and convertible senior notes due 2028, including the impact of increased interest expense and 

timing of any future repayments or refinancing on our stock price;
● We may not achieve our target service revenue or total revenue growth rates, or the revenue and other amounts we forecast in our guidance, for a 

particular quarter or for the full fiscal year.
● Competitive dynamics of the UCaaS, CCaaS, CPaaS, video and other markets in which we compete may change in ways we are not anticipating.
● Our customer churn rate may be higher than we anticipate.
● Impact of supply chain disruptions.
● Third parties may assert ownership rights in our IP, which may limit or prevent our continued use of the core technologies behind our solutions.
● Impact of acquisitions, including Fuze, Inc., on future financial performance.
● Investments we make in marketing, channel and value-added resellers (VARs), e-commerce, and new products may not result in revenue growth.

For a discussion of such risks and uncertainties, which could cause actual results to differ from those contained in the forward-looking statements, see “Risk 
Factors” in the Forms 10-K and 10-Q filed by 8x8, Inc. with the Securities and Exchange Commission. All forward-looking statements are qualified in their 
entirety by this cautionary statement, and 8x8, Inc. undertakes no obligation to update publicly any forward-looking statement for any reason, except as 
required by law, even as new information becomes available or other events occur in the future.

See Appendix for Non-GAAP reconciliation and disclaimers.
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Today’s Presenters

Samuel Wilson
8x8 Chief Executive Officer

Kevin Kraus
8x8 Chief Financial Officer

Watch the video interview with CEO Samuel Wilson discussing          
Q3 2024 Updates 

https://www.8x8.com/about-us/management
https://www.8x8.com/about-us/management
https://8x8.gcs-web.com/shareholder-services/investor-faqs
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Overview
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8x8 Q3 Fiscal 2024

$707M
Total ARR(1)

3M+
Paid business licenses

400K+
8x8 Voice for Teams 
User licenses

42%
XCaaS(2) as a % of total 
ARR(1)

58%
Enterprise ARR as a % of 
total ARR(1)(3)

61%
Channel ARR as a % of 
total ARR(1)

Integrated 
platform

Global 
Presence

Continuous 
Innovation 

AI-powered 
modern 

architecture for 
CCaaS and UCaaS

Product line for cross-
organization CX 

Video interaction 2.0 
SMS Fraud Prevention API

Intelligent Customer 
Assistant Digital & Voice

Technology Partner 
Ecosystem

Pre-packaged vertical 
solutions

Full PSTN 
replacement in 59 

countries, with 
users in 186 
Countries

1. Annualized Recurring Subscriptions and Usage Revenue (ARR) (A) equals the sum of the most recent month of (i) recurring subscription amounts and (ii) platform usage
charges for all CPaaS customers that demonstrate consistent monthly usage above a minimum threshold over the prior six-month period, multiplied by 12, and (B)
excluding any non-bundled or overage usage fees associated with UCaaS subscriptions.

2. XCaaS includes customers with subscriptions to UCaaS and CCaaS solutions.
3. Enterprise ARR is defined as ARR from customers that generate >$100,000 ARR..
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Communications for the 
Customer Obsessed
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● Announced a new product line to deliver cross-organization customer engagement, empowering end-to-end CX orchestration for all 

customer touch points across the entire organization. The new capabilities further bridge the gap between UCaaS and CCaaS, 

transforming the availability, utilization, and contextualization of customer interaction data to enable smarter decision making through 

powerful and predictive insights. The beta program is in progress for qualified 8x8 customers. (press release)

• Announced the availability of native video functionality for 8x8 Contact Center to enhance speed-to-resolution and overall customer 

experiences. (press release)

• Launched 8x8 Remote Fix for UK housing associations, delivered as part of 8x8 Contact Center, to provide public housing 

contact center agents with the ability to elevate real-time tenant interactions to video using a secure video link to visually address and 

resolve issues.(press release)

• Extended XCaaS with AI Capabilities with real-time meeting transcription and smart summarizations. The new features highlight 8x8’s 

continued focus on platform innovation and delivering AI-driven contact center and unified communications solutions to improve 

productivity and efficiency. (press release)

• Delivered the the latest 8x8 XCaaS (Experience Communications as a Service ) integrated cloud contact center and unified 

communications platform innovations for enhanced customer and employee experiences, including AI-powered voice conversational 

self-service and the ability to elevate contact center interactions to video, further integrations with Microsoft Teams, and 8x8 video meeting 

enhancements. (press release)

• Announced 8x8 Sales Assist for retailers. Combining components of 8x8 Contact Center, 8x8 CPaaS, and 8x8 Work, the retail 

solution provides connected journeys across self- and assisted-service use cases while enabling retailers to improve customer 

satisfaction. (press release)

• Launched SellWith8TM, an exclusive tier within the 8x8 Technology Partner Ecosystem that allows a carefully curated tier of partners 

increase go-to-market efforts directly with 8x8, improve the depth of integration, and jointly solve customer pain points. (press release)

Recent product innovation highlights 

https://8x8.gcs-web.com/news-events/press-releases
https://8x8.gcs-web.com/news-events/press-releases
https://www.8x8.com/products/contact-center
https://8x8.gcs-web.com/news-releases/news-release-details/8x8-brings-new-video-functionality-8x8-contact-center-elevated
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.8x8.com%2Fsolutions%2Fuk-housing-authorities%2Fremote-fix-property-maintenance&esheet=53637636&newsitemid=20231019874487&lan=en-US&anchor=8x8+Remote+Fix&index=2&md5=b406b76f2847742f9371199aef670b6e
https://www.8x8.com/docs/sales-assist-retail-cc-solution-us
https://8x8.gcs-web.com/news-releases/news-release-details/8x8-extends-xcaas-platform-ai-capabilities-real-time-meeting
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.8x8.com%2Fproducts&esheet=53693367&newsitemid=20231026339486&lan=en-US&anchor=8x8+XCaaS&index=2&md5=c027c3f15e4977682ce5dec94a2edbde
https://8x8.gcs-web.com/news-releases/news-release-details/8x8-enhances-cloud-contact-center-and-unified-communications
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.8x8.com%2Fsolutions%2Fretail%2Fsales-assist&esheet=53867796&newsitemid=20231207327659&lan=en-US&anchor=8x8+Sales+Assist&index=2&md5=f7943e55ad05341945484672585b0185
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.8x8.com%2Fproducts%2Fapis&esheet=53867796&newsitemid=20231207327659&lan=en-US&anchor=8x8+CPaaS&index=4&md5=d995d30dec0a541ab504a3d9d1079ba5
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.8x8.com%2Fproducts%2Fapps&esheet=53867796&newsitemid=20231207327659&lan=en-US&anchor=8x8+Work&index=5&md5=b9861255f0f67b88c964f3e9c6737314
https://www.8x8.com/docs/sales-assist-retail-cc-solution-us
https://www.8x8.com/technology-partner-ecosystem
https://8x8.gcs-web.com/news-releases/news-release-details/8x8-announces-new-technology-partner-ecosystem-tier-empower


Copyright 2024 8x8, Inc. or its affiliates. All rights reserved.

8x8 is empowering all employees to deliver exceptional customer 
experiences 

A new product line to deliver cross-organization customer
engagement and empower end-to-end CX orchestration
for all customer touchpoints across the entire organization.

Delivered to CX professionals outside the contact center
through a combination of:

■ Cutting-edge AI solutions

■ Platform-level contact center components

■ Native and third-party data

■ Built-for-purpose UIs
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99% of business leaders say their 
organization plans to dedicate more 

spending on the contact center this year

Copyright 2023 8x8, Inc. or its affiliates. All rights reserved.Source: 2023 Hanover Research survey of 325 contact center and IT leaders

https://www.8x8.com/docs/state-of-conversational-ai
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Nearly 30% of those outside the
Contact Center help those inside the CC

Source: Metrigy Customer Experience Optimization: 2023-24
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46% of companies are giving 
contact center licenses to employees 

who aren’t full-time agents

Copyright 2023 8x8, Inc. or its affiliates. All rights reserved.Source: 2023 Metrigy Technology Spending Forecast
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Because customer engagement is everyone’s job

Billing 

Front Line Workers

HR & Recruiting

IT Service Desk

Legal

Knowledge Workers

Shop Floor Worker

Account Management

Field Service

Shipping and Receiving 

Customer Service & Support

Sales

More customer engagementLess customer engagement

Omnichannel CC
10% of users

“Crossover” CX Tools & Visibility
40 – 50% of users

Internal Collaboration
40 – 50% of users
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One platform. 
Every communications experience.

Q3’24 Customer Stories
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Yakima Valley Farm Workers Clinic has over 40 health 
centers and clinics that serve more than 180,000 patients 
across Washington and Oregon, offering affordable, high-
quality healthcare for the whole family since 1978.

8x8 Solutions 
8x8 XCaaS with Contact Center & Voice for Microsoft Teams

Why 8x8?
● Epic Electronic Health Record Integration to enhance 

patient experience
● Unified Platform for UC and CC
● Ease of reporting & analytics to improve efficiency 

Channel Partner
Renodis

https://www.yvfwc.com/
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The Museum of Science, Boston is a nature and science 
museum and indoor zoological establishment located in the 
Boston, Massachusetts area. With over 700 interactive 
exhibits and daily presentations, the museum is also home 
to New England’s only domed IMAX theater. 

8x8 Solutions
8x8 XCaaS supporting over 500 employees

Why 8x8?
● Single UC and CC vendor solution
● Robust contact center features and functionality, 

including quality management, speech analytics and 
integrations

● Proof of Concept demonstrated 8x8 configuration 
simplicity, call quality, and strength over existing 
solution

Channel Partner
US Network Solutions Inc.

https://www.mos.org/
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Teradata (NYSE: TDC) believes that people thrive when empowered 
with better information, and offers the most complete cloud 
analytics and data platform, including for AI. By delivering 
harmonized data and trusted AI/ML, Teradata enables more 
confident decision-making, unlocks faster innovation, and drives the 
impactful business results organizations need most. Its more than 
7,000 employees support customers around the world.

8x8 Solutions 
8x8 Contact Center with 8x8 Phone App for Microsoft Teams 
supporting up to 500 agents

Why 8x8?
● 8x8’s concurrent licensing and global footprint to support 

their presence and employees in 88 countries
● BYOC flexibility to work with a third-party international carrier 
● Future growth to 8x8 for Microsoft Teams solutions

Channel Partner
CloudNow Consulting

https://www.teradata.com/
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Walsall Housing Group in the UK is a social housing landlord 
with around 22,000 homes across Walsall and the wider 
region, providing complementary support services to 
customers if and when they need it, spanning health and 
wellbeing, jobs and training, life skills and money advice.

8x8 Solutions
8x8 XCaaS with Voice for Microsoft Teams

Why 8x8?
● Single cloud platform for UC and CC
● Multi channel contact center
● Seamless integration with Microsoft Teams 

Channel Partner
Social Telecoms CIC

https://www.whg.uk.com/
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Doo Group is a multi-faceted financial services group with 
financial technology at its core.

With six major business lines strategically positioned in 
global markets, including Brokerage, Wealth Management, 
Payment Exchange, FinTech, Financial Education and 
Health Care.

8x8 Solutions
8x8 UCaaS

Why 8x8?
● Existing customer in Hong Kong, opening new 

operations in Singapore
● Pleased with 8x8’s responsiveness, global capabilities 

and ease of use
● Ability to add contact center capabilities as business 

needs change

https://doo.com/en
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Bank Aladin Syariah is the first Shariah Digital Bank in Indonesia, 
committed to developing trustworthy banking products and 
providing a seamless banking experience to enhance financial 
inclusion. 

8x8 Solutions
8x8 SMS API for one-time passwords and multi-factor 
authentication 

Why 8x8?
● Robust and feature-rich SMS API 
● Industry-leading security compliance with the ability to fulfil 

all security prerequisites, including the provision of a 
comprehensive audit trail on request, and compliance with 
disaster recovery (DRC) standards

● Data center facility in Indonesia to minimize data latency 
and ensure  businesses comply with data residency 
regulations 

https://aladinbank.id/
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One platform. 
Every communications experience.

Recent Awards and 
Recognition
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Recent awards and recognition

Won 2023 CRN Product 
of the Year Awards in 

the Unified 
Communications and 

Collaboration -
Enterprise category for 

revenue and profit

Named Best Enterprise 
Service at the 2023 
Comms Council UK 

Awards

Named a FrontRunner in 
the Software Advice Best 
IVR Software list of 2023, 

highlighting the top-rated 
IVR Systems products in 

North America

Recognized as a Leader 
in the 2023 Gartner® 
Magic Quadrant for 

Unified 
Communications as a 

Service

https://8x8.gcs-web.com/news-releases/news-release-details/8x8s-innovation-momentum-recognized-newest-2023-award-wins
https://8x8.gcs-web.com/news-releases/news-release-details/8x8s-innovation-momentum-recognized-newest-2023-award-wins
https://8x8.gcs-web.com/news-releases/news-release-details/8x8s-innovation-momentum-recognized-newest-2023-award-wins
https://8x8.gcs-web.com/news-releases/news-release-details/8x8s-innovation-momentum-recognized-newest-2023-award-wins
https://8x8.gcs-web.com/news-releases/news-release-details/8x8s-innovation-momentum-recognized-newest-2023-award-wins
https://8x8.gcs-web.com/news-releases/news-release-details/8x8s-innovation-momentum-recognized-newest-2023-award-wins
https://8x8.gcs-web.com/news-releases/news-release-details/8x8s-innovation-momentum-recognized-newest-2023-award-wins
https://www.8x8.com/blog/wins-and-praise-for-8x8-in-uk-awards
https://www.8x8.com/blog/wins-and-praise-for-8x8-in-uk-awards
https://www.8x8.com/blog/wins-and-praise-for-8x8-in-uk-awards
https://www.8x8.com/blog/wins-and-praise-for-8x8-in-uk-awards
https://8x8.gcs-web.com/news-releases/news-release-details/8x8s-innovation-momentum-recognized-newest-2023-award-wins
https://8x8.gcs-web.com/news-releases/news-release-details/8x8s-innovation-momentum-recognized-newest-2023-award-wins
https://8x8.gcs-web.com/news-releases/news-release-details/8x8s-innovation-momentum-recognized-newest-2023-award-wins
https://8x8.gcs-web.com/news-releases/news-release-details/8x8s-innovation-momentum-recognized-newest-2023-award-wins
https://8x8.gcs-web.com/news-releases/news-release-details/8x8s-innovation-momentum-recognized-newest-2023-award-wins
https://8x8.gcs-web.com/news-releases/news-release-details/8x8s-innovation-momentum-recognized-newest-2023-award-wins
https://8x8.gcs-web.com/news-releases/news-release-details/8x8-named-leader-2023-gartnerr-magic-quadranttm-unified
https://8x8.gcs-web.com/news-releases/news-release-details/8x8-named-leader-2023-gartnerr-magic-quadranttm-unified
https://8x8.gcs-web.com/news-releases/news-release-details/8x8-named-leader-2023-gartnerr-magic-quadranttm-unified
https://8x8.gcs-web.com/news-releases/news-release-details/8x8-named-leader-2023-gartnerr-magic-quadranttm-unified
https://8x8.gcs-web.com/news-releases/news-release-details/8x8-named-leader-2023-gartnerr-magic-quadranttm-unified
https://8x8.gcs-web.com/news-releases/news-release-details/8x8-named-leader-2023-gartnerr-magic-quadranttm-unified
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Recent awards and recognition cont.

Recognized in 
38 different categories 

in the 
G2 Winter 2024 Awards

Won TrustRadius’ 2023 
Best Of Awards in the 

categories of Best 
Feature Set, Best Value 
for the Price, and Best 
Relationship in VoIP

https://www.8x8.com/blog/8x8-receives-38-winter-2024-g2-awards
https://www.8x8.com/blog/8x8-receives-38-winter-2024-g2-awards
https://www.8x8.com/blog/8x8-receives-38-winter-2024-g2-awards
https://www.8x8.com/blog/8x8-receives-38-winter-2024-g2-awards
https://www.8x8.com/blog/8x8-receives-38-winter-2024-g2-awards
https://www.8x8.com/blog/8x8-receives-38-winter-2024-g2-awards
https://8x8.gcs-web.com/news-releases/news-release-details/8x8s-innovation-momentum-recognized-newest-2023-award-wins
https://8x8.gcs-web.com/news-releases/news-release-details/8x8s-innovation-momentum-recognized-newest-2023-award-wins
https://8x8.gcs-web.com/news-releases/news-release-details/8x8s-innovation-momentum-recognized-newest-2023-award-wins
https://8x8.gcs-web.com/news-releases/news-release-details/8x8s-innovation-momentum-recognized-newest-2023-award-wins
https://8x8.gcs-web.com/news-releases/news-release-details/8x8s-innovation-momentum-recognized-newest-2023-award-wins
https://8x8.gcs-web.com/news-releases/news-release-details/8x8s-innovation-momentum-recognized-newest-2023-award-wins
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Q3 Fiscal 2024 
Financial Performance
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1. Includes restricted cash of $818K.
2. Trailing twelve months (TTM).
3. Non-GAAP. See Appendix for a reconciliation of non-GAAP metrics to the nearest GAAP metric.

$170M
Cash and investments1

$99M
TTM non-GAAP Operating 
Profit 2,3

$80M
TTM Cash Flow from 
Operations2

12
Consecutive quarters of non-GAAP
Operating Profit3 and positive cash 
flow from operations

+138%
YoY increase in TTM non-GAAP 
Operating Profit2,3

+55%
YoY increase in TTM Cash Flow 
from Operations2

>1,200
Enterprise customers, 
>3M paid business licenses

>90%
CSAT score from enterprise 
customers for Customer Support

>$110M
TTM investment in research 
and development (non-GAAP)2,3

Financial Strength

KEY FINANCIAL STATS KEY BUSINESS STATS

As of 12/31/23
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Q3 FY 2024 Financial Highlights 

■ Service revenue of $175M and total revenue of $181M 

■ 12th consecutive quarter of non-GAAP Operating Profit1 and positive operating cash flow 

● Non-GAAP operating margin of 13.4%1, above guidance range of 11-12%

● Cash flow generated by operations of $22.4M, up 45% YoY2

■ Total ARR3 increased $8.5M YoY

● Enterprise ARR4 up $9M YoY

● XCaaS ARR5 was 42% of total ARR vs. 39% in Q3’23

■ $170M cash, equivalents, restricted cash and investments at quarter-end

● Redeeming remaining $63.3M in 2024 Notes on 2/1/24 from cash on hand  

1. See Appendix for a reconciliation of Non-GAAP metrics to the nearest GAAP metric. Reconciliation not available for forward looking metrics. 
2. Q3’24 Operating cash flow reflects interest payments of $6.9M, compared to $12.9M in Q2’24 and $4.4M in Q2’23. See Appendix for additional information on contractual and 

cash interest expenses
3. Annualized Recurring Subscriptions and Usage Revenue (ARR) (A) equals the sum of the most recent month of (i) recurring subscription amounts and (ii) platform usage 

charges for all CPaaS customers that demonstrate consistent monthly usage above a minimum threshold over the prior six-month period, multiplied by 12, and (B) excluding 
any non-bundled or overage usage fees associated with UCaaS subscriptions.

4. Enterprise ARR is defined as ARR from customers that generate >$100,000 in ARR.
5. XCaaS ARR represents ARR from customers with 8x8 UCaaS and CCaaS products.
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Q3 FY 2024 Results vs. Guidance 

Q3 F2024
Guidance
As of 11/8/23

Results
12/31/23

Service Revenue $173 – 178M $175.1m

% Growth Y/Y (2) - 1% (0.4%)

Total Revenue $180 – 186M $181.0m

% Growth Y/Y (2) – 1% (1.8%)

Non-GAAP Operating Margin1 11 - 12% 13.4%1

1. See Appendix for a reconciliation of Non-GAAP metrics to the nearest GAAP metric.
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Q3 FY 2024 Financial Metrics* 

Q3 F2024
Revenue

Service Revenue1 $175.1 million, (0.4%) Y/Y growth

Other Revenue2 $5.9 million, (31%) Y/Y growth

Total Revenue $181.0 million, (1.8%) Y/Y growth

Ending 
ARR3

Total ARR3 $707 million, 1% Y/Y growth

Enterprise ARR3,4 $409 million, 2% Y/Y growth

Mid-Market3,5 $129 million, (1%) Y/Y growth

Small Business3,6 $168 million, 0% Y/Y growth

* Amounts may not sum to total due to rounding.
1. Service revenue consists of subscriptions and platform usage revenue from our UCaaS, CCaaS and CPaaS offerings.
2. Other Revenue is primarily comprised of product revenue from the sale of pre-configured phones and equipment, phone rentals, and professional services.
3. Annualized Recurring Subscriptions and Usage Revenue (ARR) (A) equals the sum of the most recent month of (i) recurring subscription amounts and (ii) platform usage charges for all CPaaS customers that

demonstrate consistent monthly usage above a minimum threshold over the prior six-month period, multiplied by 12, and (B) excluding any non-bundled or overage usage fees associated with UCaaS
subscriptions.

4. Enterprise ARR is defined as ARR from customers that generate > $100K ARR.
5. Mid-market ARR is defined as ARR from customers that generate $25K to $100K ARR.
6. Small business ARR is defined as ARR from customers that generate < $25K ARR.
7. Includes restricted cash of $818K on 12/31/23 and $1.3M on 12/31/23.
8. Q3’24 Operating cash flow reflects interest payments of $6.9M, compared to $12.9M in Q2’24 and $5.7M in Q3’23.

Operating Cash 
Flow and 

Ending Cash

Cash & investments7 $170 million, vs. $139 million @ yr-end

Cash flow from operations8 $22.4 million, vs. $15.5 million in Q3’23
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Fiscal Q3 Total Revenue Fiscal Q3 Service Revenue

18% Y/Y (0)% Y/Y

($ in millions)

Revenue Growth

(0)% Y/Y18% Y/Y (2%) Y/Y(1)% Y/Y

($ in millions)
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Fiscal Q3 ARR by Customer Size*
($ in millions)

Fiscal Q3 ARR by Product*
($ in millions)

$698 $707 $707

1. Annualized Recurring Subscriptions and Usage Revenue (ARR) (A) equals the sum of the most recent month of (i) recurring subscription amounts and (ii) platform usage charges
for all CPaaS customers that demonstrate consistent monthly usage above a minimum threshold over the prior six-month period, multiplied by 12, and (B) excluding any non-
bundled or overage usage fees associated with UCaaS subscriptions.

2. Enterprise ARR is defined as ARR from customers that generate > $100K ARR.
3. Mid-market ARR is defined as ARR from customers that generate $25K to $100K ARR.
4. Small business ARR is defined as ARR from customers that generate < $25K ARR.
5. XCaaS includes ARR from customers with both UCaaS and CCaaS solutions. All other includes CPaaS, standalone UCaaS and standalone CCaaS.

* Amounts may not sum to total due to rounding.

Q3 2024 Ending ARR1

432

5

$698 $707 $707



Copyright 2024 8x8, Inc. or its affiliates. All rights reserved.

72.1%

75.7%

71.5%

74.6% 74.5%

71.6%

Q3'23 Q2'24 Q3’24

Non-GAAP 
Total Revenue 
Gross Margin1

Non-GAAP 
Service Revenue 
Gross Margin1

Non-GAAP Gross Margins1

Non-GAAP Total and Service Gross Margins as a % of Revenue

1. See Appendix for reconciliation of Non-GAAP metrics to nearest GAAP metric.
. 
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Non-GAAP Operating Expenses and Total Costs1

62.2%

90.1%

58.7%

87.2%

58.2%

Q3'23 Q2'24 Q3’24

Non-GAAP Operating 
Expenses as a % of 
revenue 2

Non-GAAP Total 
Costs as a % of 
revenue 3

As a % of Total Revenue

1. See Appendix for reconciliation of Non-GAAP metrics to nearest GAAP metric.
2. Non-GAAP Operating Expenses include non-GAAP R&D, Sales and Marketing, and G&A expenses,  but do not include non-GAAP Cost of Total Revenue (“COGS”).
3. Non-GAAP Total Costs is defined as Non-GAAP Operating Expenses plus Non-GAAP Cost of Total Revenue (“COGS”).

~3.5 pts improvement 
improvement
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Non-GAAP Operating Income and Margin1

Fiscal Q3 Operating Income 

$414

$145

$496

Q3'23

($ in millions)

Fiscal Q3 Operating Margin

12.8%

$24.3

9.9%

13.4%

Q2'24 Q3’24 Q3'23 Q2'24 Q3’24

(% of revenue)

$23.8

$18.3

1. See Appendix for reconciliation of Non-GAAP metrics to nearest GAAP metric.
. 

+32%
+3.5 pts
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YTD Cash Flow from Operations and 
Cash Interest Paid

Fiscal Q3 Cash Flow from Operations 
and Cash Interest Paid 

$145

$496

Q3'23

$22.4

$66.3

Q2’24 Q3’24 FY’22 FY’23 FY’24

Cash Flow from Operations and Cash Interest Paid 

(9 months, $ millions)

$15.5

(3 months, $ millions)

$24.7

$35.2
$1.0

$6.9

Cash Interest Payments Cash Flow Generated by Operations

$5.6

$18.2

$9.0

$17.5

$12.9
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Q4 FY 2024
as of January 31, 2024

Service Revenue $171 – 175M

% Growth Y/Y (3) - (1)%

Total Revenue $176 – 181M

% Growth Y/Y (5) – (2)%

Non-GAAP Operating Margin2 ~10%

1. Refer to Forward Looking Statements for a discussion of factors that could cause actual results to differ from guidance and refer to 8x8’s Third Quarter Fiscal Year 
2024 earnings release for a discussion of reasons why 8x8 does not reconcile non-GAAP operating margin guidance.

2. Reconciliation to nearest GAAP metric not available for forward looking Non-GAAP Operating Margin.

Q4 2024 Guidance1,2
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FY 2024
Prior

as of May 11, 20231
Prior 

as of Aug. 8, 2023
Prior

as of Nov. 1, 20231
UPDATED

as of Jan. 31, 20241

Service Revenue $725 – 732m $701 – 711m $701 – 711m $699.1 - 703.1

% Growth Y/Y 2 - 3% (1) - 0% (1) - 0% (2) - (1)%

Total Revenue $755 – 763m $732.5 – 742.5m $732.5 – 742.5m $725.3 - 730.3

% Growth Y/Y 1 – 3% (2) – 0% (2) – 0% (3) - (2)%

Non-GAAP Operating 
Margin2 12.0 - 13.0% 12.0 - 13.0% 12.0 - 13.0% 12.5 - 13.0%

1. Refer to Forward Looking Statements for a discussion of factors that could cause actual results to differ from guidance and refer to 8x8’s Third Quarter Fiscal Year 
2024 earnings release for a discussion of reasons why 8x8 does not reconcile non-GAAP operating margin guidance.

2. Reconciliation to nearest GAAP metric not available for forward looking Non-GAAP Operating Margin.

Updated FY 2024 Guidance1,2
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Appendix
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Annualized Recurring Subscriptions and Usage Revenue (ARR)1

Selected operating metrics presented in this table have not been derived from financial measures that have been prepared in accordance with US Generally Accepted Accounting Principles. 8x8 provides these 
selected operating metrics to assist investors in evaluating the Company's operations and assessing its prospects. 8x8’s management periodically reviews the selected operating metrics to evaluate 8x8’s 
operations, allocate resources, and drive financial performance in the business. Management monitors these metrics together, and not individually, as it does not make business decisions based upon any single 
metric. 8x8 is not aware of any uniform standards for defining these selected operating metrics and caution that its presentation may not be consistent with that of other companies. Prior period metrics and 
customer classifications have not been adjusted for current period changes unless noted.
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Supplemental Details on Other (Expense) Income, Net 
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Outstanding Convertible Notes and Term Loan

For more detailed disclosures on the terms of the Company’s convertible senior notes and term loan, see the Company’s most recent 10Q filing. 

On January 30, 2024, the 
Company deposited funds 
(from cash-on-hand) with the 
loan administrator to redeem 
the remaining $63.3 
aggregate principal of the  
2024 Notes upon maturity on 
2/1/24. 
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Interest Expense Detail - Senior Notes & Term Loan

Amounts may not sum to total due to rounding.
For more detailed disclosures on the terms of the Company’s convertible senior notes, term loan and detachable warrants, see the
Company’s most recent 10Q filing. 
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History of Outstanding Debt 
Reduced Principal Amount of Debt by >22% in since August 2022. 

201.9

250.0

63.3

2028 

Notes

Term 

LoanExchange 
Transaction

August 2022

For more detailed disclosures on the terms of the Company’s convertible senior notes and term loan, see the Company’s most recent SEC filings. 

20
28

 
C

o
n

ve
rt

 
N

o
te

s

R
e

ti
re

d
 2

0
24

 
N

o
te

s

201.9

225.0

$ 201.9

$ (403.8)

$ (6.0)
$ (21.8) $ (5.0) $ (25.0)

~$33M Additional 
Repurchases

of 2024 Notes 

Early
Repayment

Term Loan 

Repaid $121.1M of 
Aggregate Principal

500.0

Term Loan 2028 Convertible Notes

Principal 

Outstanding 

2/2/24
2/1/24

20
27

 
T

e
rm

 
Lo

a
n

$ 250.0

201.9

96.1

250.0

$ (63.3)

Repay 2024 
Notes w/ Cash

At maturity

$88M repaid
in FY’24
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Debt Maturity Schedule - Aggregate Principal Outstanding

Term 
Loan

2028 
Converts

2024 
Converts

Matures Feb. 1, 2024. 
Funds for repayment 
already on deposit with 
loan administrator to 
repay with cash (drawn 
from cash & equivalents 
on balance sheet) 
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Net Debt to TTM Adjusted EBITDA
Steady improvement in leverage ratio Net Debt to Adjusted EBITDA due to 
increased operational efficiency and early debt retirement

Net Debt and Ratio of Net Debt 
to TTM Adjusted EBITDA1

1. Adjusted EBITDA is a non-GAAP metric.  See Appendix for a reconciliation to nearest GAAP metric.

$ millions except debt ratios Q3'23 Q2'24 Q3'24

Aggregate Principal of Debt Outstanding

2024 Notes $68 $63 $63

2027 Term Loan 250 225 225

2028 Notes 202 202 202

Total Aggregate Principal $520 $490 $490

Cash, Equivalents and 
Investments $132 $150 $170

Net Debt 389 340 320

TTM Adjusted EBITDA 76 122 127

Net Debt / TTM Adjusted EBITDA 5.1 2.8 2.5

$ Millions except ratio
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GAAP to Non-GAAP 
Reconciliations
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Non-GAAP Measures
This presentation contains certain financial information that has not been prepared in accordance with Generally Accepted Accounting 
Principles (GAAP). Management uses these non-GAAP financial measures internally in analyzing the Company’s financial results and
believes they are useful to investors, as a supplement to GAAP measures, in evaluating the Company’s ongoing operational performance. 
This information should not be considered a substitute for any measures derived in accordance with GAAP.

Non-GAAP Guidance
The Company does not reconcile its forward-looking estimates of non-GAAP operating margins to the corresponding GAAP measures of
GAAP operating margin due to the significant variability of, and difficulty in making accurate forecasts and projections with regards to, 
the various expenses it excludes. For example, future hiring and employee turnover may not be reasonably predictable, stock-based 
compensation expense depends on variables that are largely not within the control of nor predictable by management, such as the 
market price of 8x8 common stock, and may also be significantly impacted by events like acquisitions, the timing and nature of which 
are difficult to predict with accuracy. The actual amounts of these excluded items could have a significant impact on the Company's 
GAAP operating margins. Accordingly, management believes that reconciliations of this forward-looking non-GAAP financial measure to 
the corresponding GAAP measure are not available without unreasonable effort. All projections are on a non-GAAP basis.

Non-GAAP Measures and Guidance
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8x8.com

@8x8

facebook.com/8x8Inc

linkedin.com/company/8x8

youtube.com/8x8Inc

For tips, updates and the latest information.

© 8x8, Inc. All rights reserved. Unless otherwise specified, all trademarks identified by the ®, , or SM are registered trademarks, trademarks, or services marks respectively of 8x8, Inc.

instagram.com/8x8inc

http://www.8x8.com
https://twitter.com/8x8
http://www.facebook.com/8x8Inc
http://www.linkedin.com/company/8x8
http://www.youtube.com/8x8Inc
https://www.instagram.com/8x8inc/
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